ISSUE May 2020

EOTAS

SUPPORTING YOU

We know this is a difﬁcult time for many of you.
Even though we can not be with you right now,
you are not alone, we are here for you.
There are many organisations who are here to
support you also.
This booklet gives you the information you need
to reach out and access support.
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A Message From Your EOTAS Staff
When we said goodbye for St Patrick’s
day, we never thought it would be so
long before we would see you again.
We miss you all. We miss greeting you
in the morning, participating in
activities together and watching each
of you grow and learn. Even though it
is difﬁcult right now, remember this is
temporary. It will end. We will be back
together again at some point.

Until then, we recognise that you may
need some support throughout this
time. There is a lot of information out
there, it can be confusing. In this
short booklet we have included the
key supports we feel might be useful
to you. We will continue to keep in
touch with each of you on a regular
basis. Stay safe.

Support For You In
An Emergency
If you or someone you know is in
danger please call 999 or 101 for
non emergencies. If you need
urgent support the following
agencies will be able to help you:

Childline . Childline is yours – a free, private and
conﬁdential service where you can talk about anything.
Due to the coronavirus, they have had had to make some
changes to how Childline works. For now, you can only
speak to a Childline counsellor online or on the phone from
9am – midnight.
Lifeline - is the Northern Ireland crisis response helpline
service for people who are experiencing distress or despair.
No matter what your age or where you live in Northern
Ireland, if you are or someone you know is in distress or
despair, Lifeline is here to help.

Young Minds Crisis Messenger - If you are a young person
experiencing a mental health crisis, you can text the
YoungMinds Crisis Messenger for free, 24/7 support on
85258

90%
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Support For Your Well-Being
Looking after your physical and mental health is important at this time. Establishing a
routine is vital. If you can exercise daily, engage in things that you enjoy and connect with
people safely. It is good to talk to people you trust about how you are feeling.
Here are a few useful resources to support your well-being during this time.
DOWNLOAD

DOWNLOAD

EA Youth Service Support:
The Stay Connected service is for young
people age 9-25, so they can stay in touch
with youth workers, to have a chat or to
let them know of any support needed to
stay safe at home.
The EA Youth Service Stay Connected
service can be accessed at: by clicking the
image above.

Remember - you can
talk to your centre link
or request to speak to
the Designated/
Deputy Designated
Teacher for Child
Protection if you are
worried about
anything

The Eat Well Live Well programme is
delivered by the Education Authority Youth
Service as a safety net for the provision of
food to children and young people during
Covid-19, who are members of an EA
registered youth organisation across
Northern Ireland. The programme provides
a 5-day food box with provisions for
breakfast and lunch of non-perishable
goods.

For Armagh, Banbridge and
Craigavon only

The

For up to date advice,
support and general
EOTAS information join
the EOTAS Education
Authority private
group

Independent

School's

Counselling

Sertvice is still available to you. If you were
already seeing the school counsellor this can
continue. If you haven't and would like
access to a counsellor clock on the link
above and a parent/guardian can make a
referral on your behalf.

Support For You From EOTAS
The staff in EOTAS care about each of you as individuals. We have spent the
last number of months and years supporting you, empowering you to grow and
develop and this continues at this time.
The way we deliver that support has had to change temporarily during these times. Staff in EOTAS are in
regular contact with your families, carers and you.
It is important that young people take the opportunity to chat to staff when they call. Staff can support
you with establishing a routine, with your home learning or in general with any issues that you may have.
Just like before, your staff will listen to you, provide tips and guidance, and signpost you to other
organisations that can support you and make a difference
We know that some of you may require different types of support and we are exploring new ways that we
can best meet each of your needs. This may include providing sessions through online apps, talking to you
on a more regularly basis over the phone or making a home visit.
We know that some of you are continuing to struggle and ﬁnd this situation very challenging, and some of
you have found new routines and ways of life that are supporting your well-being and progress. We are
here to assist in any way we can.
It is vital that you establish a routine, this may include:

Rise before noon
Go to bed before midnight
Eat three meals a day
Exercise daily
Study using your work packs or google classroom
Online learning or doing something creative








Spending time in nature
Helping at home
Spending time doing things you enjoy
Connecting with friends and people you trust
Speaking to your centre link
Set daily targets for yourself
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Supporting Your Learning
We know adapting to this new way of learning has been difﬁcult. It has been
challenging for us as teachers too. Together we can ensure you continue to learn and
make progress in each of your subjects. It is important to set aside time each week day
for studying. Set yourself achievable goals. Share your achievements with your family
and teachers. We also have the opportunity to learn in new ways, utilise technology
and the world around us in order to learn. We have identiﬁed a few key resources that
will support your learning.

Resources can also be found on Google Classroom
Go to google, type in my school login
Put in your username and password (this is same as the one you use in the centre).
You are now on the EOTAS my school home page scroll down and hit view all at the right hand side.
Look to the left hand side and click on the option G suite for Education.
Select the app google classroom.
You will see different classes. Click on the classes and complete the lessons.

On line Learning Opportunities
Join the EOTAS Education
Authority page where we will
issue links to online learning,
well being support and general
information to support and
inspire you.

It can be difﬁcult to study
independently at home. However,
you have each made great progress
within your centre and it is
important to build on that
progress.
Discuss the work with your centre
link and together set weekly or
daily targets. All of your teachers
are available to give you the
support needed, so you can
continue to learn and develop
within each subject area.

All of you have been given work
packs to complete. Try your best to
do the activities set. If you need the
work marked, explained or if you
need additional work then speak to
your centre link.

Support For Careers
Before Covid 19 and the
lockdown many of you were
concentrating on your exams
and were making plans for the
future. These are uncertain
times but you can still make
plans. These organisations
alongside staff at EOTAS will
help provide you with the
information you need to
transition into post 16
education and training

If you're year 12 and not sure
about decisions you need to
make about education,
training, apprenticeships or
employment , you can speak to
a careers adviser by phoning
0300 200 7820 or

Grafton Recruitment is one of the
largest recruitment companies on the
island of Ireland. They offer
recruitment opportunities for
temporary and permanent positions
across a variety of jobs.
www.graftonrecruitment.com

The Give & Take Scheme improves
the employability and increases the
self-esteem and conﬁdence of young
people aged 16+, who are not ready
to take part in a training course,
attend college or move into work.
www.includeyouth.org/giveandtake

https://www.nidirect.gov.uk/c
ampaigns/careers

All year 12s will have had access to a careers advisor and will of had interviews with the advisor
allocated to your centre. If you need any further information or support, speak to your centre link or contact NI
Direct to access Ask Careers (email)/ Webchat – https://www.nidirect.gov.uk/contacts/contacts-az/careersservice

Examination and Accreditation Information
As you may know there will be changes to how your qualiﬁcations will be awarded. CCEA GCSE grades will be
based on predicted grades. We are awaiting guidance from other examining boards, we will be following this
advice to ensure you receive the qualiﬁcations you have earned. We will update you on this through your centre
link

Supporting Your Family
This is undoubtedly a challenging situation for many families and young people. We
know many people are struggling ﬁnancially. Although we are all staying at home, you
are not alone. We have identiﬁed organisations that will ensure you and your family
can get the support and resources you need. Click on the image to access the site.
If you need help from a food bank then visit the Trussell
Trust website (www.trusselltrust.org) to ﬁnd your local
food bank or speak to your centre link who has more
information on food banks near you.

A unique online directory of local family support
services for practitioners, families and young
people.

Beneﬁts, Supports and Services - NI Direct
To make sure you're getting all the beneﬁts,
services and supports you're entitled to,
make the call on freephone 0800 232 1271.

RISE NI is an early intervention service which
supports children in the mainstream school setting by
working closely with parents and education staff to
help children develop the foundation skills for learning

Lots of helpful resources from across the internet
that are available to help support your mental health
and well-being.

Parenting NI offer a range of support for parents
in Northern Ireland including a freephone helpline
service (0808 8010 722) counselling and
parenting programmes.

Support With
COVID 19
You might be feeling overwhelmed, sad, or
confused about the outbreak of coronavirus
and feel worried about yourself, or your family
and friends.
This is completely normal – things keep
changing as we learn more about the virus,
schools have closed, and people are now selfisolating to protect themselves and others.
But there are lots of things you can do to look
after your physical and mental health that may
help you to feel better

Looking after yourself:
Follow advice from the experts
Get updates from trusted sources
Take breaks from social media and the news
Talk to someone about how you feel
Make a plan for what you'll do if you need to self-isolate
Do something safe that helps you feel good
Try to set up a routine that you can follow
Look after you body - exercise and eat well

What can you do if you are worried about someone else?
It's normal to feel sad or guilty about distancing yourself from someone you love
or care about. You might be worried that they'll struggle with less face to face
contact, or feel worried about their health.
But remember that it's not forever, and it's about protecting them and looking
after them, even from a distance. Try to keep in touch, use face time/whats app,
talk to them about how you are feeling and ask them how they are feeling,
encourage them to get fresh air and sunlight and to stay active.

Support For Specific
Issues
The problems, issues and challenges that
many faced prior to the Coronavirus still
exist. In some cases they may have gotten
worse. The organisations that have been
supporting people with these issues
continue to do so. They are still here for you.
If you need support please speak to your
centre link or contact the relevant
organisation and you will receive the help
you need.

Supporting your
needs

Barnardo's offer practical and emotional
support so that young people can enter
adulthood with the conﬁdence they need
to achieve their full potential.
www.barnardos.org.uk/northernireland

Support with alcohol
and drugs

Find out everything you need to know
about drugs, their effects and the law. Talk
to Frank for facts, support and advice on
drugs and alcohol today.

Supporting LGBT+Q young
Supporting change

Start 360 provide a range of services and
interventions in the areas of health, justice
and employability. Their website will direct
you to the service you need in your area.
www.start360.org

people

Cara- Friend provides regional LGBTQ+ oneto-one support for individuals through the
LGBT switchboard NI 0808 8000 390 or
email switchboard@cara-friend.org.uk

